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The Curriculum Assessment of Information Management Program, Faculty of

Humanities and Social Sciences, Nakhon Si Thammarat Rajabhat University

Thida Saechan' Suthida Thaiklang®

Wichian Munlae® Thassanee Morsorn®

Abstract

This survey research, using CIPP model (Context-Input-Process-Product), intended to assess the information
management program of the undergraduate liberal arts curriculum of the Faculty of Humanities and Social
Sciences, Nakhon Si Thammarat Rajabhat University. The evaluation was conducted in 2 parts. Part one
was the context assessment undertaken by 3 experts. Part two the assessment of input, process, and
product from the viewpoints of 62 students, faculty members, and prospect employers. Questionnaires on
the context suitability were given to the experts; questionnaires on the input and process were distributed
to the students; and questionnaires on the product were sent to the prospect employers. The research
findings revealed that 1) the program context was appropriate in congruence with technology; 2) the students
viewed that the program inputs such as program publicity, structure and faculty members were of great
quality; however, the faculty members believed that though the students in the program possessed good
quality, their competencies needed to be improved; 3) both faculty members and students agreed that the
program process were at the very good level in instruction arrangement, evaluation, student development
activities, and instructional supports; and 4) since the students’ success rates were found to be at the low
level, their learning competencies development was needed, whereas their professional experiences

assessed by the employers were at the very good level.

Keyword: Curriculum Assessment; Information Management curriculum; CIPP Model
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