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Propose guidelines for the development of the quality of graduates in community
development according to the national higher education qualifications standards

*
framework from a university in the southern region

Daycho Khaenamkhaew Chettha Muhamad

% Fdekdk Fekddkwk

Jittima Damrongwattana* - Damrongphan Jaiwiraphong  Boonying Pratum

(Received: July 8, 2019; Revised: October 12, 2020; Accepted: December 4, 2020)

Abstract

This article aims to study and propose guidelines for the development of the quality of graduates in community
development. By mixed methods; Questionnaires were used to collect data from 29 Graduate users. The data were analyzed
using frequency, percentage, mean and standard deviation. Qualitative information from interviews and observation record
with 33 key purposing informants; Graduate users, Graduate of community development, Committee for educational
quality assessment, and graduate producers. The data were analyzed using descriptive analysis.

The findings revealed as follows: The survey results of the quality of graduates in community development; the
aspect of ethics and morals, knowledge, cognitive skills, interpersonal skills, and numerical analysis, communication, and
information technology skills in all aspects were at a high level. The aspect with the highest mean was the ethics and morals
(the high level), next is the numerical analysis, communication and information technology skills (the high level), and the
knowledge (the high level). The guidelines for the development of the quality of graduates in community development:
(1) Ethics and morals focus on being a leader, patient, and using the principles to work in “Good and virtuous people.”
(2) Knowledge focuses on learning in the area to understand the way of life, culture, and profession to create “Lifelong
learning.” (3) Cognitive skills focus on analytical thinking and the integration of knowledge in “Creative thinking.”
(4) Interpersonal skills focus on diverse and easy to understand communication to create participation in “Connect with
the community.” (5) Numerical analysis, communication, and information technology skills focus on using modern
tools in “Technology for community work.”

Keywords: The quality of graduates, The national higher education qualifications standards framework,

Community Development.

" This article is a part of the 2020 Educational Quality Assurance Program in Category 3, students and graduates. To improve the quality of graduate
production with the needs of graduate users.

™ Lecturer Dr., Nakhon Si ThammaratRajabhat University, Email: daycho_kha@nstru.ac.th

™ Lecturer Dr., Nakhon Si ThammaratRajabhat University.

™ Lecturer Dr., Nakhon Si ThammaratRajabhat University.
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Lecturer in Nakhon Si ThammaratRajabhat University.
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